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Overview

What is the Arkansas Homeowner Assistance Fund?
The Arkansas Homeowner Assistance Fund program is a free, federal financial relief program for homeowners financially impacted by COVID-19 
who are behind on their mortgages and at risk of foreclosure. The program can provide up to $40,000 in Mortgage Reinstatement Assistance and 
up to $2,500 in Utility/Internet/Broadband Payment Assistance for eligible homeowners. 

WHO: Arkansas homeowners.

WHAT: The Mortgage Reinstatement Program can provide up to $50,000 in assistance to cover past due mortgage loan balances and escrowed/
associated fees (e.g., property taxes, property or flood insurance, HOA fees). The Utility/Internet/Broadband Payment Assistance Program can 
provide up to $2,500 in assistance to cover past due utilities balances (e.g., water, electricity, gas, home energy and/or internet-broadband services)

How do I know if I am eligible for the program?
You are eligible if you meet the following requirements:
• Own and occupy a home in Arkansas as your primary residence.
• Have experienced a financial hardship caused by the COVID-19 pandemic.
• �Meet income qualifications of being at or below 150% area median income or 100% of the median income for the United States, whichever is 

greater (calculate your income limit for your county and household size here).
• Homeowner must be a minimum of 2 installment payments (60 calendar days) delinquent on mortgage and/or utility bills.
• �If applying for electric, fuel/oil, natural gas, propane, wood and/or pellets under the Utility/Internet/Broadband Payment Assistance Program, 

homeowner must have previously applied for assistance from the Arkansas Low Income Home Energy Program, or LIHEAP (for information on 
how to apply for LIHEAP, click here).

Need Further Assistance?
If you need help filling out your application, please contact our call center at 888-698-0964
Call Center Hours of Operation: Monday – Friday, 8 am – 5 pm

https://www.huduser.gov/portal/datasets/il/il2021/select_Geography_haf.odn
https://www.adeq.state.ar.us/energy/incentives/liheap.aspx
https://www.adeq.state.ar.us/energy/incentives/liheap.aspx
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Applicant Sign-Up

To apply for HAF assistance, you can visit www.arkansashaf.com.

The Arkansas Homeowners Assistance Fund website is full of vital information on how to apply, 
qualification requirements and applicant resources.



  3Online User Application Guide | The State of Arkansas Homeowner Assistance Fund  

Once you review the required documents and qualification requirements, 
select “Apply Online” on the Apply tab, and it will take you to the 
application portal.

Create an Account
You will need to register to create a unique
username and password for your account.

Note: If you have already registered, you can
log back in with your username and password. 

Have you already registered, but forgotten your password? No problem. 
You can reset your password where it says Forgot Password.
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Verification

Upon clicking “Create Account” You will be prompted for an email address, password and given the option to setup 
Multi-Factor Authentication. A verification code will be emailed to you to continue.
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Program Selection

Next you will be prompted to input 
where you learned of this program and 
if you would like to apply for Mortgage 
Assistance or Utility Assistance.

Please note that you can apply for both, 
but the application must be completed 
for one program at a time.
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Under this section you will be asked your:

• Homeowner first and last name

• The county of your primary residence

•  �Total number of persons living at your 
primary residence

After completing inputting the information, 
click on “Continue to Step 2”

Pre-Qualifications
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You will be prompted to the prequalification questions based 
on your responses from Step 1.

After checking off your responses to the pre-qualifications, 
click “Continue”. A pop-up window will appear asking you to 
confirm if you are ready for the system to check your eligibility.
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If you are deemed ineligible based on your responses to the Pre-Qualification Questions, alternative options will be 
given that better assist with your financial hardship.
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If you are deemed pre-qualified based on your responses to the Pre-Qualification Questions, you will be promoted 
to the Dashboard. To begin your application, select the Personal Information tab or button.
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Tell Us About You

To begin your application, select the Personal Information button or tab. In this section, you will be asked to provide the following:

Homeowner Information
• Applicant/Homeowner First and Last Name
• Social Security number
• Date of birth
• Veteran status
• Marital status
• Is there a Co-Borrower?
• Preferred Language

Homeowner Contact Information
• Primary phone number
• Primary phone type
• Best time to call

Property Address
• Property Address
•Total number of persons living at this address
• Total number of dependents living at this address

Mailing Address
• Mailing Address

Similar information will be asked of any Co-borrower on the mortgage.

Socially Disadvantaged
• �Based on the definition given for Socially 

Disadvantaged, do you meet the qualification?

Government Monitoring Purpose information
• Ethnicity
• Race
• Gender
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Tell Us About Your Hardship

In this section, declare your reason(s) for hardship and your reason for applying for mortgage assistance.
Select the most relevant from the following:

• Job loss related to pandemic

• Job loss unrelated to pandemic

• Reduction in income related to pandemic

• Reduction in income unrelated to pandemic

• Increased healthcare expenses

• Increased costs due to care of a family member

• Increased costs due to healthcare

• Other

Please include relevant information of your hardship in the “Hardship Statement” box.
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Employment Information

In this section you will be asked if you are eligible for 
unemployment. This is not asking if you are receiving 
unemployment benefits, only that you are eligible.

If you select that you are currently employed, you will be 
asked to provide information about your employer and 
length of employment with them.
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Property Information

This section will ask you for more information about the property in question.  Please make 
sure that for the insurance and tax information that if your mortgage includes an escrow, you 
choose the “Servicer does” option as that is what is included in your escrow.
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Mortgage Information

In this section you will be providing information about any mortgages you are requesting assistance with. 
These mortgages must be for your primary residence.

The following information will be needed to process your application:

• Mortgage Servicer

• Loan Number (include all preceding zeros)

• Current total balance of the mortgage

• How many days behind on your mortgage are you

• How much the normal monthly payment is

• �What day of the month your mortgage payment is due (please remember that most mortgages have a 
grace period before you are charged a late fee)

• You Loan’s type

• Your Loan programs

You may add up to 4 mortgages in the application. If you have more mortgages to request assistance for, 
we can help in having those added.
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Financial Information

The Financial Information section will ask you to total your monthly gross (before taxes) income. 
We may ask for income documentation during the process to verify your income.

You may also include your relevant monthly expenses here so that we have a greater idea of 
your situation.
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Uploading Documents

On the Upload Documents screen will be prompted to upload required and supporting documents.

Required Documents

• Valid government ID

• Most recent Mortgage and/or Utility statement(s) reflecting delinquent balance.

Supporting Documents

• �Completed Application (Application will automatically upload to the Supporting Files section once the 
application is submitted)

• �Hardship Letter and Signed Hardship Affidavit (Hardship Letter and affidavit will automatically upload 
to the Supporting Files section once the application is submitted)

• Income Documents for the year of hardship Borrower and Co-Borrower (If Applicable)

• LIHEAP Notice of Action form (If applying for the Utility Program)

• Self-Employment Attestation form, if applicable

• Zero Income or Cash Income Attestation form, if applicable

• Power of Attorney or Probate Documents, if applicable

Once you have uploaded these you will be able to move on. 

Please note, you may be required during the review process to upload income documentation 
reflecting the time period of hardship and/or other documents depending on your situation.



  24Online User Application Guide | The State of Arkansas Homeowner Assistance Fund  



  25Online User Application Guide | The State of Arkansas Homeowner Assistance Fund  



  26Online User Application Guide | The State of Arkansas Homeowner Assistance Fund  

If any required or supporting documents are needed to satisfy the Supporting Files section, you can save your 
progress by clicking on “Save Progress” at the bottom of the page. Log back into the application portal once 
you are ready to proceed forward on completing your application.

If you have satisfied the required and supporting documentation proceed forward by clicking “Continue to 
Application Summary Page” to be navigated to the Application Summary.
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Application Summary

Under the Application Summary Section, you can review every section of 
the application for completeness and accuracy.

Sign and Submit
After you have uploaded your required documents and reviewed the application summary page you will be promoted to the 
Sign and Submit Application page. Here you will click on “Send for Signatures” able to have the Legal documents package 
email for you to by DocuSign. This package will consist of the Hardship Affidavit and a Third-party Authorization form. 

This packet gives permission to speak to your mortgage servicer/provider on your behalf. Once you have successfully signed 
packet, your “Submit Application” will become highlighted confirming that the signatures were received you can proceed 
forward with submitting your application for processing and review.
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Selecting the Submit Application button is the last step in submitting your application. Once you submit your application, 
your assigned Eligibility Analyst will contact you for next steps with your application.

You will be able to log back into the Application Portal to review the status of your application at any point in time. You can 
also Contact our call center at 888.698.0964 Monday – Friday, 8 – 5pm.


